TO:  ALL CUSTOMERS.


DATE: 9/9/2020

RE:   INTRODUCTION OF PET-FRIENDLY EASTER BOUQUET.
Hi,
I am writing this to introduce a new pet-friendly bouquet for Easter that we have made to swop the lilies which many of our customers ordered for Easter.
[bookmark: _GoBack]The reason as to why we came up with the new bouquet is because lilies are dangerous to pets. All Lilies are known to be serious risks to cats and certain varieties are very venomous to dogs. Both the flame lilies and the lily of the valley are harmful to dogs and cats. These harmful lilies make the heart of the dogs and cats to beat strangely. This strange heartbeat is life threatening since it can even lead to the death of the pets. Other more signs of harmfulness comprise of weakness, vomiting as well as diarrhea. So, even a little ingestion of these lilies is very harmful to the pets. Only the pets cured within eighteen hours of contact with the toxicity of lilies can recover though they don’t recover fully after the exposure. 
As a result of the different species of lilies being poisonous to pets, we have made another bouquet for our customers to replace these lilies. A lot of research was done to make sure that the new bouquet is safe for the pets. The pets can even smell and play with the new bouquet since its smell it’s not dangerous to their health. So, we highly request our customers to order the new non-toxic bouquet which substitutes the lilies since it is toxic free and so friendly to pets.


Thank you. 
Sincerely.
David Hunt.
Sales Manager.
Floral Design.










